The new Glenn Science & Engineering Library (GSEL) — Learning Center (LC) website

Learning Center materials and info previously found on the Learning Center website can now be found in

the following locations on the Glenn Science & Engineering Library (GSEL) — Learning Center (LC)
website:

1) Contact information - Contact Us
2) About the Learning Center > About Us
3) Loanout information - Circulation
4) FAQs (General and SATERN/SkillSoft, Books24x7) > FAQs
5) New Courses/Training Materials > New Books and the GSEL blog (both available from the GSEL —
LC home page)

Also be sure to check out the Outreach/Training and Reference Services sections of the GSEL —

Learning Center website for additional information on Learning Center materials and training
consultations.

Course offerings

Course catalogs and course suggestions are now located under the Learning Center portion of the menu
found on the left side of any GSEL — LC page:

Each course section contains the related Learning Center course catalog in PDF format, as well as
course suggestions tailored to specific needs (previously located in the Home and Special Curricula
sections of the Learning Center website). The IT Courses section is shown below as an example:
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SkillSoft/SATERN and Books24x7 information can now be found within Learning Center — Other
Services:
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SATERN is also now listed in the Quick Links menu, available from any GSEL — LC page:

How to search for and request Learning Center materials

Learning Center training programs on DVD, VHS, and audio CD/cassette will now be requested by using
the Patron Request System — the same that you've been using to request Library materials! You can also
find these materials listed in Galaxie, the Agency Library catalog.

To search for Learning Center programs/materials:

Go to any Learning Center ... Courses main page or the Find — Books/eBooks page, and type your
search terms in the Galaxie search box at the top of the page:
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The Galaxie search box:

Too many results? To limit your search to Glenn’s materials only, click Limit Search (or scroll to the
bottom of the page) and select HERE from the Library drop-down menu (Glenn-E, or Glenn’s electronic
resources, are selected by default:

Click on the Details button next to any title in your results list to see more information about that title
(location, availability, etc.):

Is the item you're looking for currently checked out? Use the Patron Request System to request an item.
Start by entering your GRC/AuID (the same user ID that you use to logon to your computer each day),
click on Start a New Request, and select an item type (Book or Other):
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Provide as much information about the item as possible, then click Submit Request.

The box next to “I have read and agree to copyright statement” MUST be checked before you will be
permitted to click the Send Request button. After agreeing to the copyright statement, you must click the
Send Request button, or your request will not be completed.

Once you have completed your request, you will be directed to a confirmation screen with a request
number.

PLEASE NOTE: Learning Center materials must be picked up and dropped off in person at the Learning
Center. A Learning Center staff member will contact you when the item is available and ready for pick-up.

You can also use the Ask-A-Librarian @ NASA system to request an in-depth training consultation from
the Learning Center staff.

Please feel free to contact the Learning Center and Library with questions —
we’re here to help!
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